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Any advice contained within this brochure is general advice & does not take into account your objectives, financial situation or needs.  
You should consider the relevant Product Disclosure Statement & your objectives, financial situation or needs before acting on this advice.  
Please contact JLT for the relevant Product Disclosure Statement, or for further information. Published by JLT & no part of this document  
may be reproduced without permission from JLT.
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ABOUT JLT
Jardine Lloyd Thompson (JLT) is one of the world’s largest providers 
of insurance, reinsurance and employee benefits related advice, 
brokerage and associated services. JLT’s client proposition is built 
upon our deep specialist knowledge, client advocacy, tailored advice 
and service excellence. We place our clients first, champion innovative 
thinking and expect to be judged on the results we deliver.

JLT has offices in 40 territories with some 10,000 employees 
supported by the JLT International Network enabling us to offer risk 
management and employee benefit solutions in over 135 countries.
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THE JLT GROUP

JLT is a wholly owned subsidiary of Jardine Lloyd Thompson 
Group plc, a leading provider of insurance-related risk solutions 
and corporate services with 10,000 risk specialists and employee 
benefits consultants in more than 135 offices worldwide.
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OUR HEALTHCARE OFFERING

We develop tailored risk solutions for all of your risk 
categories, including:

	 Medical malpractice

	 Property including consequential loss

	 Public and Products liability

	 Financial Lines

	 Cyber

	 People

JLT IN AUSTRALIA & NEW ZEALAND HEALTHCARE

TAILORED SERVICE METHODOLOGY

CLIENT EXPERIENCE INDUSTRY LEADING EXPERTS 

Our service approach is simple, effective and tailored  
to each individual client’s needs

Reduce risk and uncertainty  
surrounding change

Ensure insurance outcomes are strategically 
aligned to your business needs

Apply JLT’s expertise to drive maximum 
value for our clients in relation to 
program structure and pricing

Listen to your needs and deliver 
on our service promise

Act as your claims advocate to expedite 
settlements and maximise indemnity.

TRANSITION

STRATEGY           

RENEWAL

CLAIMS

SERVICE

Our industry focus provides a deeper  
understanding of the risk issues

Premium cost savings and fully 
transparent fee structure

Tailored services, policy coverage 
enhancement and quality advice

We are claims advocates with a proven 
record in settling large, complex claims

Our mission: Client First, Independent 
and Results-Based.

THE JLT DIFFERENCE 
Client experience in Australasia includes: Attracting and retaining the best talent is a key 

pillar of JLT’s global strategy

Recruited Australia’s leading Marketing 
and Placement professionals and Medical 
Malpractice claims specialists

Strengthen offering to clients by employing 
experienced client-focused professionals

Firm but fair, face-to-face, open market 
negotiators to protect your brand and 
reputation while delivering results

Strong entrepreneurial culture delivers 
tailored, innovative insurance solutions

Industry Expertise. We cover a broad range  
of healthcare facilities including:

- Hospitals (200 hospital clients worldwide  
   including 8 of the top 12 in the US)
- Physicians & medical practitioner groups
- Surgical centres
- Dental 
- Learning disabilities
- Aged care
- Retirement villages

40+ healthcare specialists in Australasia  
and the United Kingdom

JLT places in excess of GBP 100 million premium 
into the global healthcare insurance market

Innovation and emerging risks - cyber  
and credit for patient safety initiatives

OUR STRATEGY: 
CLIENT FIRST SPECIALISTS

Focusing and growing in specialist areas

Building our international reach and relevance

Improving our efficiency and effectiveness

Operating collaboratively as One JLT

Providing a distinctive working environment 
that attracts, develops and retains the best 
individuals

We do not limit our responsibility for our advice 
by seeking a dollar cap on our legal liability
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Significant local presence with over 1,200 staff located 
in 25 offices across Australia and New Zealand.
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